JAWAHAR VIDYA MANDIR
SHYAMALI, RANCHI - 834002

Sare] e 4T, @, - 834002

AFF.NO.-3430004
School No.:-66230
Ph.:2411221, 2411445

No.JVM/OT-8/1/ 2025-2026

Subject:

Ref.:

Date: 07.04.2026

VIDYA MANDIR, SHYAMALI, RANCHI

JVM/0T-8/2025-2026 Dated 18.03.2026

Reply to the Queries raised by the two parties are given below:

TENDER FOR PROVIDING COMPUTER EDUCATION SERVICES AT JAWAHAR

B1. The query received from M/s Times Pro, Times Centre for Learning Limited, Opus Park,
5th & 6th Floor, MIDC Central Road, SEEPZ, Andheri East, Mumbai - 400093
Sl. (Clause no. Page no. |Query from Bidder Response/ Reply from
No. School
1 |2 Eligibility 20f13 The bidder should have at| Tender Condition prevail
Criteria- least ten (10) numbers of IT
Technical, Professionals (minimum
Point No 2.2 Bachelor in Computer
Application/ Graduate with
One year Diploma in
Computer Application) on
Permanent rolls of the
company.
2 |3 Eligibility|3 of 13 The bidder must be registered | Tender Condition prevail
Criteria- in PF and ESIC.
Commercial, PF and ESIC Registration
Point No 3.4 Certificate and proof of
remittances of past three
months to be submitted.
3 |4 Technical dofll We request the department | Tender Condition prevail
Evaluation, to change the clause to
Pointno 1 Number of schools the bidder
has provided computer
Education Services for the
last Five(5) years from the
date of NIT
4 |9 Minimum 8o0f13 As per the RFP, Bidder needs |Genuine licensed Windows 11
Technical to provide both Linuz as well |Professional with latest
Specifications as Windows OS. Please service pack along with
of Desktop confirm both the operating Recent Editions of MS Office
System systems need to be installed |perpetual License/ the free/
in desktop or any one will be |licensed software in line with
sufficient the syllabus.
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B2.

The query received from M/s MICA Educational Company (Pvt.) Ltd., Main Road, Ranchi

- 834002

SL

No.

Clause no.

Page no.

Query from Bidder

Response/ Reply from

School

8.2.12

7 of 13

Kindly clarify if the desktop
systems shall be supplied with
Open Source Software or with
License Software

Genuine licensed Windows
11 Professional with latest
service packalong with
Recent Editions of MS Office
perpetual License/ the free/
licensed software in line
with the syllabus.

8.2.13

7o0f 13

Kindly provide the measurement
of the Computer Lab where the
Lab furniture have to setup and
also the clarify the seating

capacity

26feet x 28 feet

9.0

Kindly clarify the OS required in
the System whether latest version
of RHEL/Ubuntu Linux OR
Windows 11 Professional with
latest service pack along with
Recent Editions of MS Office
perpetual License

Genuine licensed Windows
11 Professional with latest
service packalong with
Recent Editions of MS Office
perpetual License/ the free/
licensed software in line
with the syllabus.

Foivd-No
6 -

Point No. : 16.0

(Kindly update the Period of
Contract criteria as mentioned
below)The period of the contract
shall be 05 (five) academic years
from the date of commencement
of the contract. The performance
of the bidder shall be

reviewed annually. In the event
that the services are found to be
unsatisfactory and if the bidder
doesn't comply the solution for
the written notice as
communicated in written to the
bidder and recorded by the
school, or for any other reason
deemed appropriate by the
school authority, the contract
may be terminated at any time
by giving 90 (ninety) days prior
notice.

Tender Condition prevail
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